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[bookmark: OLE_LINK1][bookmark: OLE_LINK2]《跨文化商务交际导论》课程教学进度计划表
一、基本信息
	课程名称
	跨文化商务交际导论

	课程代码
	2020612
	课程序号
	0553
	课程学分/学时
	3/48

	授课教师
	李艳
	教师工号
	21123
	专/兼职
	专

	上课班级
	商英24-1
	班级人数
	25
	上课教室
	外国语425

	答疑安排
	周1下午：第9-10节；9334

	课程号/课程网站
	https://www.mosoteach.cn/web

	选用教材
	《跨文化商务交际导论》，刘丹，外语教学与研究出版社， 2023

	参考教材与资料
	Understanding Business，William G. Nickels；James M. McHugh；Susan M. McHugh. Tsinghua university press, 2021. 



二、课程教学进度安排
	课次
	课时
	教学内容
	教学方式
	作业

	1
	3
	Unit 1. 文化（Culture）
	Lecture, Discussion,  Practice & Case study
	Review the key points of this lecture; Do the related exercises in the book; Preview next unit.

	2
	3
	Unit 2.交际与跨文化商务交际（Communication & Intercultural Business Communication）
	Lecture, Discussion,  Practice & Case study
	Review the key points of this lecture; Do the related exercises in the book; Preview next unit.

	3
	3
	Unit 3. 文化模式（Cultural Patterns）
	Lecture, Discussion,  Practice & Case study
	Review the key points of this lecture; Do the related exercises in the book; Preview next unit.

	4
	3
	Unit 4. 跨文化交际障碍与适应（Barriers & Adaptation）
	Lecture, Discussion,  Practice & Case study
	Review the key points of this lecture; Do the related exercises in the book; Preview next unit.

	5
	3
	Unit5. 言语跨文化商务交际（Verbal Communication）
	Lecture, Discussion,  Practice & Case study
	Review the key points of this lecture; Do the related exercises in the book; Preview next unit.

	6
	3
	Unit 6. 非言语跨文化商务交际（Nonverbal Communication）
	Lecture, Discussion,  Practice & Case study
	Review the key points of this lecture; Do the related exercises in the book; Preview next unit.

	7
	3
	Unit 7. 跨文化管理1（Intercultural Management 1）
	Lecture, Discussion,  Practice & Case study
	Review the key points of this lecture; Do the related exercises in the book; Preview next unit.

	8
	3
	Unit 7. 跨文化管理2（Intercultural Management2）
	Lecture, Discussion,  Practice & Case study
	Review the key points of this lecture; Do the related exercises in the book; Preview next unit.

	9
	3
	Unit 8. 跨文化商务营销1（Intercultural Marketing1）
	Lecture, Discussion,  Practice & Case study
	Review the key points of this lecture; Do the related exercises in the book; Preview next unit.

	10
	3
	Unit 8. 跨文化商务营销2（Intercultural Marketing2）
	Lecture, Discussion,  Practice & Case study
	Review the key points of this lecture; Do the related exercises in the book; Preview next unit.

	11
	3
	Unit 9. 跨文化商务谈判1（Intercultural Negotiation1）
	Lecture, Discussion,  Practice & Case study
	Review the key points of this lecture; Do the related exercises in the book; Preview next unit.

	12
	3
	Unit 9. 跨文化商务谈判2（Intercultural Negotiation2）
	Lecture, Discussion,  Practice & Case study
	Review the key points of this lecture; Do the related exercises in the book; Preview next unit.

	13
	3
	Unit 10. 跨文化商务礼仪1（Business Etiquette1）
	Lecture, Discussion,  Practice & Case study
	Review the key points of this lecture; Do the related exercises in the book; Preview next unit.

	14
	3
	Unit 10. 跨文化商务礼仪2（Business Etiquette2）
	Lecture, Discussion,  Practice & Case study
	Review the key points of this lecture; Do the related exercises in the book; Preview next unit.

	15
	3
	Unit 11.情景模拟
案例分析

	Role-play, Discussion,  Practice & Case study
	Review the key points of this lecture; Do the related exercises in the book; Preview next unit.

	16
	3
	Unit 12. 项目报告
       总复习 （全课程思维导图总结）

	 Presentation,  Practice & Case study，Q&A
	[bookmark: _GoBack]Mind map, Revision


三、考核方式
	总评构成
	占比
	考核方式

	X1
	10%
	阶段性测试

	X2
	20%
	情景模拟

	X3
	20%
	项目报告

	X4
	50%
	案例分析
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